
Nanaimo’s Beban Park Recreation Centre was abuzz with oil
pipeline advocates and opponents, Tuesday evening, December
4. For over three hours, clusters of individuals and advocacy
groups from Vancouver Island and the Gulf Islands dropped
into a Public Information Session hosted by Kinder Morgan.
The open house was one of a series being held by the Texas-
based energy company to introduce its Trans Mountain Pipeline
Expansion Project.
The project aims to twin Kinder Morgan’s existing 60-year-

old pipeline from Edmonton, Alberta, to Burnaby, BC, by
2016/17. A new 30-inch-diameter pipeline would allow the
company to more than double the current capacity, making it
possible to move up to 750,000 barrels of crude per day from
Alberta to the BC coast. It would then be loaded onto tankers at
the Burnaby Westridge Terminal for transport overseas. 
Environmental and ‘anti-pipelines/anti-tankers’ groups were

in the Rec Centre lobby to meet people as they entered the
building. Members of the Council of Canadians, Sierra Club,
Tanker Free BC, Dogwood Initiative, Parksville’s Protect Our
Coast and Gabriola’s Save Our Shores greeted the public
cheerfully with placards and leaflets. 
Inside, in a large room filled with information displays of

posters, leaflets and guidebooks, were an equally courteous and
cheerful group of about two dozen Kinder Morgan staff, easily
identifiable in green fleece jackets. The staffers, mostly young, were
there to greet and direct people to information boards that could
provide detailed data on Kinder Morgan’splans and operations.

Public Relations Miss The Point
Several attendees expressed doubt about the project’s benefits to
the people of BC, and wondered if the sessions would be used to
misrepresent public interest as support for the project. 
More than one person asked staff about the risks posed by

big tankers in Burrard Inlet, and their ability to see and avoid
smaller boats. After some deliberation, several Kinder Morgan
representatives said they believed that escort tugboats could
control the tankers as necessary. Burtt Fidler from Gabriola was
concerned about speed limits for tankers, but the representative
he consulted was unsure about exact upper and lower limits in
different marine areas. While the Kinder Morgan staff were
courteous and helpful, they were unsure about more detailed
marine shipping safety concerns posed by the public. 
Responding to questions about oil spills, staff mostly referred

to information provided in the brochures. For example, the
company has been loading marine vessels since 1956 ‘without a
single spill’. There have been 78 spills recorded on land, ‘mostly
in pipeline terminals and pump stations’, since 1961.
Visitor Bob Hollies, a retired chemical engineer who lives in

Parksville, said, ‘It’s like shipping out raw logs. Where’s the jobs
benefit to BC and its people? At least we should be building
refineries for refined oil and related products to be transported
and exported.’
One attendee described the evening as ‘a one-way delivery

of information that meets corporate purposes.’ Pointing to the
displays, Nanaimo resident Jennifer O’Rourke stated, ‘This is
general public relations. The staff are very nice and believe in
their company, but nothing is customized or specific to concerns
on Vancouver Island or the Gulf Islands.’
When asked how attendees’ questions would be used, Kinder

Morgan’s media rep said that, as ‘such conversations are open
to interpretation’, they would be passed along at team meetings
‘in a general way’. 
She referred to the questionnaires available, in which the

public could provide feedback in writing, which would allow the
company to make a ‘detailed evaluation’ of the public responses.
Responses would also be passed on to the National Energy Board. 

Written Comments Most Effective?
Kinder Morgan states that the current Trans Mountain
‘engagement process’ seeks to identify local interests and
concerns, and to gather input on the scope of the environmental
and socio-economic assessment. 
The next information session is January 12 on Salt Spring

Island (see ad, page 9). Beforehand, a must read is the 30-page
online Discussion Guide which offers: an easy-to-read
introduction to the pipeline route, the project scope, timelines
and processes. It touches briefly on marine safety, pipeline safety
and spill history. 
Written comments received will be compiled and reported

online in early 2013. Community ‘engagement’ will continue
through 2013, with further sessions to follow regarding field
study results and proposed mitigation measures. 
An online feedback form and discussion forum are at

www.talk.transmountain.com. One may also email comments to
info@transmountain.com, or mail to Trans Mountain Expansion
Project, 2844 Bainbridge Avenue, Burnaby, BC, V5A 4T9. 0
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